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BUSH INDUSTRIES OPENS NEW DISTRIBUTION CENTER

Reno, Nev., Location Extends West Coast Delivery Capabilities, Enables Next-Day Shipping

JAMESTOWN, N.Y., June 15, 2009—Bush Industries, a leading global manufacturer of ready-to-assemble
(RTA) and commercial-grade casegoods furniture for home and office, has opened a state-of-the-art
distribution center in Reno, Nev., enabling next-day shipping to all ZIP codes in the contiguous United
States.

“We have more than six years of experience providing successful delivery options to sellers,” said A. James
Garde, Bush Industries’ chief financial officer. “The launch of Bush’s Reno distribution facility is a natural
progression of our dedicated customer service efforts. Last year we processed nearly 150,000 direct-to-

end-user shipments and well over 10,000 installations.
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Reno center supports 22 docks
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rail service and a major cross-

country route that connects

Reno/Sparks to Sacramento and San Francisco to the west and Salt Lake City to the east.

The addition of a second U.S. distribution center allows Bush to offer industry-leading, compressed delivery
times based on selected service levels.
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Delivery Only
Furniture ships the next business day following order placement

Delivery within 3 — 5 business days in the contiguous United States

Depending on order size, furniture is delivered to the consumer’s threshold or inside room of choice.

White Glove Service
Furniture ships the next business day following order placement
Delivery within 10 business days in the contiguous United States
Furniture is assembled / installed inside the consumer’s room of choice
Service includes adjustment of desk drawers and doors as well as leveling, dusting and removal of all

packaging materials. All in a single visit.

Some restrictions apply

Bush Industries, Inc. is a privately-held manufacturer of ready-to-assemble (RTA) and commercial-grade casegoods
furniture for home and office. Celebrating its 50t anniversary this year, the company researches and keenly understands
shopper values to drive innovative product design—and then sources quality materials and distributes value-added
furniture products through a variety of channels. The company is headquartered in Jamestown, N.Y., with manufacturing in
western New York and Pennsylvania in the United States, as well as in China and Germany. Domestic distribution centers

are located in Erie, Penn. and Reno, Nev.
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